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LIMITATIONS OF LIABILITY
This manual is subject to change without notice.

Pach and Company is not liable for any errors that might occur from use of this document,
nor is any commitment to update the
information herein implied.

Pach and Company does not assume any liability for any damages, which may arise in
installation or use of the Quantum QR4-QR4FF Series. Pach and Company does not assume
liability for any incompatibility between the Quantum QR4-QR4FF Series and users devices.

Pach & Company reserves the right to make changes without prior notice to any products in
order to improve reliability, function or design.



CHAPTER 1. GETTING STARTED

1.1 Introduction

Pach & Company thanks and congratulates you on the purchase of your Quantum QR4-QR4FF Series Telephone Access
Control System.

This manual is designed to guide you through the proper programming and use of the Quantum QR4-QR4FF Series. It is
important for you to read and follow the manual completely.

The Quantum QR4-QR4FF Series comes with two years warranty, See section 1.4 for more detail.

1.2 System Descriptions

The Quantum QR4-QR4FF Series utilizes microprocessor technology to provide security as well as convenience to you. It is
designed for

residential applications or any location where access control is required. It utilizes “no phone bill” technology, where a
dedicated telephone line is not necessary. Authorization for access control is through the telephone line, or with the tenant’s
own access code, which is entered on the system keypad. The premise MUST have a telephone device (telephone set) to
allow remote visitor access.

Also, as a standard feature, a tenant is allowed to forward calls automatically or manually, “call” the Aegis unit and converse
with the visitor and “remote programming” using a touch-tone phone. It has two on board relay to control two doors
independently.

The system parameters and tenants database can be entered locally via the unit's keypad or remotely via a touch-tone
phone.
EEPROM technology is used for the Quantum QR4-QR4FF series. Tenants database will not be lost during a power failure.

1.3 System Applications

The Quantum QR4-QR4FF Series can be installed for various types of applications to suit your needs. The system can oper-
ate two doors or gates or combination of door and gate independently. Multi purposes Auxiliary Input can be used to con-
nect a seven days timer, free exit switch, remote control receiver, etc. The system is designed to be installed outdoor or
indoor. If you need more information about your applications, you may call us at 1 (888) 678-7224 from 7:00 AM — 4:00 PM
Pacific Standard Time.

1.4 System Specifications

Standard features:

4 No Phone Bill Technology.
& Program and store personal access codes.
4 Unlock door or gate locally or remotely by tenant.
4 Unlock door or gate by the tenant using private access code.
@ Built-in Auxiliary input
4 Remote Phone Programming.
& Works behind a PBX to dial an extension (analog only).
& Programmable features:
* Lock-out Count
» Manual Unlock and Lock
« 4 Digit Unit master Code
* Open Interval
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» Talk Time
 Personal Access Code
« Call Forwarding automatic or manual

Technical Specifications:

Power Input: 12VAC 20VA UL Listed Transformer (Pach supplied) or 12.0 VDC 20VA

Current Consumption: 420mA idle, 620mA operation

Emergency Battery: 12.0 VDC, 4Ahr rechargeable (not supplied)

Night Light: 14V 0.080A 15,000 Average life hours

Telephone Line: Standard voice grade RJ11 jack

Operating Environment: Temp. -32°F to +140°F Relative Humidity 0% to 95% non-condensing
Relay Output: Two Relays to control two doors independently. Form C Dry Contact 120 VAC 10A/24VDC 10A/250VAC 7A
Memory Type: EEPROM

Tone Detection: Crystal controlled, capable of detecting short bursts 80 ms

Mounting: Surface Mount

Construction: 16 Gauge Stainless Steel

Shipping: 8 Ibs. or 3.6 kg. approximate

Dimensions: 9-1/8" (23.2Cm) x 6-15/16" (17.2Cm) x 3-7/8" (9.8Cm) (HWD)

1.5 Options and Accessories

Visit our website www.pach-co.com or call 1-888-678-7224

1.6 Unpacking the System

Contact Pach and Company for missing parts at (888) 678-7224.

Pach and Company Page 2
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1.7 Warranty

Pach and Company new products are warranted to be free of defects in material or workmanship for a period of two
years, (24 months), from the date of purchase. This warranty extends only to wholesale customers who buy direct
from Pach and Company or through Pach and Company’s normal distribution channels.

Pach and Company does not warrant this product in any way to the end user consumer. Consumers must obtain
warranty information from the selling dealer and/or installer as to the nature of the dealer’s warranty, if any. All con-
tact to Pach and Company from the end user consumer will be referred to the consumer’s selling dealer and/or
installer.

There are no obligations and/or liabilities on the part of Pach and Company for consequential damages arising out
of or in connection with use or performance of Pach and Company products or other indirect damages with respect
to loss of property, revenue, or profit, or cost of removal, installation, or reinstallation. Any use or change to Pach
and Company products not expressly approved by the manufacturer, and performed by an authorized
dealer/installer will immediately void the warranty. All implied warranties, including warranties for marketability as
well as implied warranties for suitability, are valid only until the warranty expires or is voided, whichever comes
first.

This Pach and Company Limited Warranty is in lieu of all other warranties express or implied and all Pach and
Company warranties are subject, but not limited, to the following conditions.

. NEW PRODUCT POLICY

1. The products must be properly installed as specified; and maintained or used as intended.

2. Cause of product failure is not due to vandalism or malicious mischief, improper installation, abnormal physical or
electrical stress, lightning, power surges, misuse, negligence, accidents, or Natural disasters.

3. Warranty is immediately null and void if the product has been altered, repaired, or modified without express
written authorization from Pach and Company Technical Department, with such authorization given only to
manufacturer approved dealer/installers.

4. Under no circumstances will Pach and Company honor warranty any product found to have been altered, repaired, and/or
modified by the end-user consumer.

5. Pach and Company reserves the right to repair the product, or replace a warranted product with a like product of equal
value in the event original product cannot be repaired.

6. Distributors and/or Dealer-Installer must first obtain a Return Merchandise Authorization (RMA) number from Pach and
Company Technical Department before returning any product to factory for repair, whether under warranty or not.
No returns accepted without RMA.

7. Return Merchandise Authorization (RMA) numbers will not be issued to the end-user consumers. Consumers must
contact their selling dealer-installer for any/all warranty issues.

8. Distributor and/or Dealer-Installer are responsible for all shipping charges, incl. freight and insurance fees, for products
shipped to Pach and Company repair center.

9. Pach and Company warranty does not guarantee any product to be free of operation error or service interruption in any
way during the course of daily product operation.

10. Pach and Company is not responsible for time, travel, and/or labor costs of any distributor and/or dealer-installer,
including but not limited to, any expenses to install, uninstall or reinstall hardware/software/firmware related to warranty
issues, product enhancements, or product failures.

NEW PRODUCT WARRANTY EXCEPTION

WIEGAND CARD, KEYFOB AND TRANSMITTER
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Pach and Company warrants the wiegand card, clam, and keyfob to be free of defects in material or workmanship for a
period of three (3) months from the date of invoice. The above warranty is subject to the following conditions.

1. The products must be properly installed as specified; and maintained or used as intended.

2. Cause of product failure is not due to vandalism or malicious mischief, improper installation, abnormal physical or
electrical stress, lightning, power surges, misuse, negligence, accidents, or Natural disasters.

3. Warranty is immediately null and void if the product has been altered, repaired, or modified without express written
authorization from Pach and Company Technical Department, with such authorization given only to manufacturer approved
dealer/installers.

4. Under no circumstances will Pach and Company honor warranty any product found to have been altered, repaired, and/or
modified by the end-user consumer.

5. Pach and Company reserves the right to repair the product, or replace a warranted product with a like product of equal
value in the event original product cannot be repaired.

6. Distributors and/or Dealer-Installer must first obtain a Return Merchandise Authorization (RMA) number from Pach and
Company Technical Department before returning any product to factory for repair, whether under warranty or not. No returns
accepted without RMA.

7. Return Merchandise Authorization (RMA) numbers will not be issued to the end-user consumers. Consumers must
contact their selling dealer-installer for any/all warranty issues.

8. Distributor and/or Dealer-Installer are responsible for all shipping charges, incl. freight and insurance fees, for products
shipped to Pach and Company repair center.

9. Pach and Company warranty does not guarantee any product to be free of operation error or service interruption in any
way during the course of daily product operation.

10. Pach and Company is not responsible for the time, travel, and/or labor costs of any distributor and/or dealer-
installer, including but not limited to, any expenses to install, uninstall or reinstall hardware/software/firmware related to war-
ranty issues, product enhancements, or product failures.

AeGIS PARTS LIMITED WARRANTY

. NON-WARRANTY REPLACEMENT PARTS POLICY

Pach and Company parts are warranted to be free of defects in material or workmanship for a period of six (6) months), from
the date of purchase or repair. This warranty extends only to wholesale customers who buy direct from Pach and
Company or through Pach and Company’s normal distribution channels. Consumers must obtain warranty informa-
tion from the selling dealer and/or installer as to the nature of the dealer’s warranty, if any. All contact to Pach and

Company from the end user consumer will be referred to the consumer’s selling dealer and/or installer.

This Pach and Company Limited Warranty is in lieu of all other warranties express or implied and all Pach and
Company warranties are subject, but not limited, to the following conditions.
REPLACEMENT PARTS

1. The products must be properly installed as specified; and maintained or used as intended.

2. Cause of product failure is not due to vandalism or malicious mischief, improper installation, abnormal physical or electri-
cal stress, lightning, power surges, misuse, negligence, accidents, or Natural disasters.

3. Warranty is immediately null and void if the product has been altered, repaired, or modified without express
written authorization from Pach and Company Technical Department, with such authorization given only to manufac-
turer approved dealer/installers.



4. Under no circumstances will Pach and Company honor warranty any product found to have been altered,
repaired, and/or modified by the end-user consumer.

5. Pach and Company reserves the right to replace a warranted product with a like product of equal value in the event
original system cannot be repaired.

6. Distributors and/or Dealer-Installer must first obtain a Return Merchandise Authorization (RMA) number from Pach and
Company Technical Department before returning any product to factory for repair, whether under warranty or not. No
returns accepted without RMA.

7. Return Merchandise Authorization (RMA) numbers will not be issued to the end-user consumers. Consumers must con-
tact their selling dealer-installer for any/all warranty issues.

8. Distributor and/or Dealer-Installer are responsible for all shipping charges, incl. freight and insurance fees, for products
shipped to Pach and Company repair center.

9. Pach and Company warranty does not guarantee any product to be free of operation error or service interruption
in any way during the course of daily product operation.

10. Pach and Company is not responsible for time, travel, and/or labor costs of any distributor and/or dealer-installer, includ-
ing but not limited to, any expenses to install, uninstall or reinstall hardware/software/firmware related to warranty issues,
product enhancements, or product failures.

AeGIS NON-WARRANTY REPAIR LIMITED WARRANTY

. NON-WARRANTY REPAIR POLICY

Pach and Company warrants repairs to be free of defects in material or workmanship for a period of three (3) months from
the date of repair and invoice. This warranty extends only to wholesale customers who buy direct from Pach and
Company or through Pach and Company’s normal distribution channels. Consumers must obtain warranty
information from the selling dealer and/or installer as to the nature of the dealer’s warranty, if any. All contact to
Pach and Company from the end user consumer will be referred to the consumer’s selling dealer and/or installer.

This Pach and Company Limited Warranty is in lieu of all other warranties express or implied and all Pach and
Company warranties are subject, but not limited, to the following conditions.

1. The products must be properly re-installed as specified; and maintained or used as intended.

2. Cause of repaired product failure is not due to vandalism or malicious mischief, improper installation, abnormal physical or
electrical stress, lightning, power surges, misuse, negligence, accidents, or Natural disasters.

3. Warranty is immediately null and void if the product has been altered, repaired, or modified without express
written authorization from Pach and Company Technical Department, with such authorization given only to
manufacturer approved dealer/installers.

4. Under no circumstances will Pach and Company honor warranty of any product found to have been altered,
repaired, and/or modified by the end-user consumer.

5. Pach and Company reserves the right to replace a previously repaired product with a like product of equal value in the
event of repair failure, provided repair failure occurs within the specified warranty period.

6. Distributors and/or Dealer-Installer must first obtain a Return Merchandise Authorization (RMA) number from Pach and
Company Technical Department before returning any product to factory for non-warranty repair. No repair returns accepted
without RMA.

7. Return Merchandise Authorization (RMA) numbers will not be issued to the end-user consumers. Consumers must
contact their selling dealer-installer for any/all warranty issues.

8. Distributor and/or Dealer-Installer are responsible for all shipping charges, incl. freight and insurance fees, for products
shipped to Pach and Company repair center.



9. Pach and Company warranty does not guarantee any product, new or repaired, to be free of operation error or
service interruption in any way during the course of daily product operation

10. Pach and Company is not responsible for time, travel, and/or labor costs of any distributor and/or dealer-installer,
including but not limited to, any expenses to install, uninstall or reinstall hardware/software/firmware related to warranty
issues, product enhancements, or product failures.

IMPORTANT REPAIR NOTE: Pach and Company will perform a factory physical evaluation of all products submitted for
repair at receipt of item, and reserves the right to decline repairs after said physical evaluation. In the event a returned
product is deemed ineligible for repair; the product will be returned to sender via common carrier ground at Pach and
Company expense.



CHAPTER 2. INSTALLATION

A proper installation of the AeGIS system is very essential. You MUST follow the installation-wiring steps as shown in figure
21,22,23and 2.4
(] Telephone Connection (3 AC1&AC2
~ 4-conductors 16-18 gauge " Input Power

12Vac or 12vdc

(2 Relay 1 and Relay 2 18-gauge 2-conductors

Dry Contact 18-gauge 2-conductors BAT & GND
12Vdc 4 Ahr batter
Operation .:BYDESS (’;N@D backup !
Interceptor Module -
— erell: r Ex :m — 18-gauge 2-conductors
T R 1 2 3 4 T R +12Vdc & GND

Keypad backlit power
18-gauge 2-conductors

o @ AUXIn1&GND
Home Phone  18-gauge 2-conductors
See Function Code 94
AUX In 2 & GND
Not Applicable
5 Doors 1 & Doors 2
= Not applicable

Phone Line

© Rrs485D- & RS485D+

Not applicable
(7' cardDo & CardD1
+5Vdc & GND
_’J_i: Not Applicable
.8\| Black button
® QORSI| ™  Log-in fo programming
) FDOORS without master code
* Volume 6 Rg _85D ©@ Earth Ground
+ Also connect one of
ar the mounting bolt as
8 7 cardD] the earth ground
®

INTERCOM WITH ACTIVE PHONE LINE WIRING DIAGRAM

Figure 2.1 Intercom with Dedicated Phone line Wiring Diagram
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(1 Telephone Connection
— 4-conductors 16-18 gauge

(2 Relay 1 and Relay 2
~ Dry Contact 18-gauge 2-conductors

GND
Operation .: Bypass 9

Interceptor Module
Phone Co Tel In Tel out Home

T R 1 2 3 4 T R

DSL Line

DSL Filter

To

. [AuXIn ]
@ |AuxIn 2
- IGND

» Volume & ‘RsLBSD-‘
+ Q[Rsd

- ar
8 7 CardD]1

® T

|\3j AC1&AC2

" Input Power

12Vac or 12vdc
18-gauge 2-conductors
BAT & GND

12vVdc 4 Ahr battery
backup

18-gauge 2-conductors
+12Vde & GND
Keypad backlit power
18-gauge 2-conductors

@ AUXIn1&GND

Home Phone 18-gauge 2-conductors

See Function Code 94
AUX In 2 & GND

Not Applicable

Doors 1 & Doors 2

" Not applicable

' RS485D- & RS485D+
Not applicable

(7) cardDo & CardD1
+5Vdc & GND
Not Applicable

(ﬁj Black button
Log-in o programming
without master code

-

@ Earth Ground

Also connect one of
the mounting bolt as
the earth ground

DSL WIRING DIAGRAM

Figure 2.2 DSL Wiring Diagram

Pach and Company Page 5
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( '| ) Telephone Connection
4-conductors 16-18 gauge

(2} Relay 1 and Relay 2
Dry Contact 18-gauge 2-conductors

GND
Operation .: Bypass ’9

Interceptor Module
Phone Co Telln Tel out Home

T R 1 2 3 4 T R

Telephone Line

Auxin |

6@

» Volume
+

RsA483D-

8 9 CurdD]

9 D END
® [ Boc

3 |

AC1&AC2

Input Power

12Vac or 12vdc
18-gauge 2-conductors
BAT & GND

12Vdc 4 Anhr battery
backup

18-gauge 2-conductors
+12Vdc & GND
Keypad backlit power
18-gauge 2-conductors

4 AUXIn1&GND

18-gauge 2-conductors
See Function Code 94
AUX In 2 & GND

Not Applicable

. Doors 1 & Doors 2

Not applicable

) RS485D- & RS485D+

Not applicable

I CardD0 & CardD1

+5Vdc & GND
Not Applicable

Black bution
Log-in to programming
without master code

Earth Ground

Also connect one of
the mounting bolt as
the earth ground

Dedicated Telephone Line

Figure 2.3 Dedicated Telephone Line

Pach and Company Page 6
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@ Telephone Connection @ AC 1 &AC 2
4-conductors 16-18 gauge

Input Power
12Vac or 12vdc
@ Relay 1 and Relay 2 18-gauge 2-conductors
Dry Contact 18-gauge 2-conductors BAT & GND
Operation [ |Bypass ?g) :)f]\(/)dkSpA Ahr battery
Phone Colnt?r:T:tor N!I‘:‘;LI: Hor:e_-/ ] S-QOUQS 2'C0ndUCTOFS
T R 1 2 3 4 T R +12Vdc & GND

Keypad backlit power
18-gauge 2-conductors

AUXIn 1 & GND
18-gauge 2-conductors
See Function Code 94
AUX In 2 & GND

Not Applicable

Doors 1 & Doors 2
Not applicable

Dial Tone

To Home Phone @

& @

RS485D- & RS485D+

Not applicable
@ CardD0 & CardD1
a 2“" In_| +5Vdc & GND
4 LAl Not Applicable
*IEND
5 % @ Biack button
- Log-in o programming
+ Volume P %LE,E)D_ without master code
* [ — (9@ Earth Ground
@® = Car aD1 | Also connect one of
7' - the mounting bolt as
O + the earth ground

Intercom Wiring Diagram

Figure 2.4 Intercom Wiring Diagram
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CHAPTER 3. PROGRAMMING

The Quantum QR4-QR4FF can be programmed Local (using built-in keypad), Premise Phone or Remote Phone. Premise
phone programming can only be used if the existing Central Office Line is connected to the system as shown in figure 2.1.

already in the select function mode

Quantum QR4-QRA4FF, see function

code 98 (must be selected to use *).
« Twice to disconnect the call with

the Quantum QR4-QR4FF.

Keys Local Programming Premise Phone Remote Phone
Press this key once to exit from the Press this key Press this key twice to disconnect the
programming mode, you may need to ||» Twice to initiate the call to the call with the Quantum QR4-QRA4FF.
* press the key twice to exit if you

Press this key
* once to accept program.

Press this key

« Twice to initiate the call to the
Quantum QR4-QRA4FF, see function
code 98 (must be selected to use #).

« Once to Extend the talk time for
another cycle.

« Once to accept program.

Press this key once to accept
program.

MASTER CODE
RETRIEVAL

BUTTON

Press the black round button, see
diagram, to log in to programming
without the master code

Function

Local Programming

Premise Phone

Remote Phone

00

CHANGE UNIT
MASTER CODE

The default system Master Code
(0000) must be changed for security
purposes. The Master Code is always
4-digit long.

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the

programming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Master Code cannot be replaced using
the premise phone.

Master Code cannot be replaced using
the remote phone.
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Function

Local Programming

Premise Phone

Remote Phone

Step 3 Enter 00 then #, you will
hear “No Beep”.

Step 4 Enter new 4-digit Master
Code then press # then you will hear
“One Short Beep” and proceed to
step 5 or if you decided

not to change the existing Master
Code press * to exit and you will hear
“Three Short Beeps”.

Step 5  Continue to program another
parameter or press * to exit; you will
hear “Three Short Beeps”.

Program
Individual
Access Code

01-20

INDIVIDUAL
ACCESS CODE
TO ACCESS
RELAY 1
(DOOR 1)

21-40

INDIVIDUAL
ACCESS CODE
TO ACCESS
RELAY 2
(DOOR 2)

41-50

INDIVIDUAL
ACCESS CODE
TO ACCESS
BOTH RELAY 1
AND 2 (DOOR 1
AND DOOR 2)

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the pro-
gramming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see section
Reset Master Code.

Step 3 Enter the Index Number

(01 — 20, 21-40 or 41-50) then #, you
will hear “No Beep”. If the associated
Index Number has an access code
programmed, you will hear “Two Long
Beeps”. Press *, you will hear “One
Short Beep” and select another Index
Number.

Step 4  Enter the 4-digit access
code then #, you will hear “One
Beep”.

Do not program the same code as in
index01-20, 21-40 and 41-50, doing
so the access code programmed
won’t work.

Step 5  Return to step 3 to program
another access code or enter another
Function Code to program another
parameter, otherwise

press * to exit and you will hear
“Three Short Beeps

Step 1 Pick up the phone and wait
for dial tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Enter the 01-20, 20-21 or
41-50) then press #, you will hear “No
Beep”: the index numbers is empty
and proceed to Step 5. “Two Long
Beeps”: the index number is not
empty and you must do one of the
following:

* Press 1 then # you will hear “No
Beep” to overwrite existing access
code and proceed to Step 4.

* Press * * you will “One Short Beep”
and repeat this step.

Step 5 Enter the 4-digit access
code number then press #, you will
hear “One Short Beep”.

Do not program the same code as in
index 01-20, 21-40 and 41-50, doing
so the access code programmed
won’'t work.

Step 6 Return to step 4 to program
another access code or enter another
function code to program different
parameter or exit the

program by pressing * * and you will
hear “Three Short Beeps”.

Step 1 Call to the Quantum QR4-
QRAFF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid
master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep” .

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Press # to enter into the pro-
gramming mode and you will hear
“One Short Beep” or #* to hang-up
the call.

Step 4  Enter the 01-20, 21-40, or
41-50then press #, you will hear “No
Beep”: the index numbers is empty
and proceed to Step 5. “Two Long
Beeps”: the index number is not
empty and you must do one of the
following:

* Press 1 then # you will hear “No
Beep” to overwrite existing access
code and proceed to Step 4.

* Press * * you will “One Short Beep”
and repeat this step.

Step 5 Enter the 4-digit access
code number then press #, you will
hear “One Short Beep”.

Do not program the same code as in
index 01-20, 21-40 and 41-50, doing
so the access code programmed
won’t work.

Step 6 Return to step 4 to program
another access code or enter another
function code to program different
parameter or exit the

program by pressing * * and you will
hear “Three Short Beeps”.
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Access Code

programming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter the Index Number

(01 — 50) where you stored the access

code to be deleted.

* “Two Long Beeps” if the Index
Number has an associated access
code, proceed to step 4.

* “No Beep” if the Index Number has

no associated access code and
press “x” and repeat this step.

Step 4 Enter

« 0 then # to delete the access code,
you will hear “One Short Beep” or

« 1 then #, you will hear “No Beep”

and enter the new access code and

you will hear “One Short Beep”.

Step 5  Return to step 3 to delete
another access code or enter another
Function Code to program another
parameter, otherwise press * to exit
and you will hear “Three Short
Beeps”.

Function Local Programming Premise Phone Remote Phone
Delete or Step 1 Entering The Programming fMust delete the individual access Must delete the individual access
overwrite |Mode: Press 0 and # simultaneously [[code from the local keypad. code from the local keypad.
Individual  [then release. If you are in the

51

RELAY 1
(DOOR 1) OPEN
INTERVAL
(01-90 seconds)

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the

programming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 51 then #, you will
hear “One Short Beep”.

Step 4  Enter door 1 open interval
value (01 — 90 seconds) then press #,
you will hear “One Short Beep”.

Step 5 Enter another Function Code
to program another parameter
hear “Three Short Beeps”.

Pick up the phone and wait for a dial
tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Enter the Function Code 51
then press #, you will hear “One Short
Beep”.

Step 5 Enter door open interval
(01 — 90 seconds) then press #, you
will hear “One Short Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three

Short Beeps”.

Step 1 Call to the Quantum QR4-
QRA4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Enter the Function Code 51
then press #, you will hear “One Short
Beep”.

Step 4 Enter door open interval
(01 — 90 seconds) then press #, you
will hear “One Short Beep”.

Step 5 Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.
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Function

Local Programming

Premise Phone

Remote Phone

52

RELAY 2
(DOOR 2) OPEN
INTERVAL
(01-90 seconds)

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the

programming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 52 then #, you will
hear “One Short Beep”.

Step 4  Enter door 1 open interval
value (01 — 90 seconds) then press #,
you will hear “One Short Beep”.

Step 5 Enter another Function Code
to program another parameter
hear “Three Short Beeps”.

Pick up the phone and wait for a dial
tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Enter the Function Code 52
then press #, you will hear “One Short
Beep”.

Step 5 Enter door open interval
(01 — 90 seconds) then press #, you
will hear “One Short Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three

Short Beeps”.

Step 1 Call to the Quantum QR4-
QRA4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Enter the Function Code 52
then press #, you will hear “One Short
Beep”.

Step 4 Enter door open interval
(01 — 90 seconds) then press #, you
will hear “One Short Beep”.

Step 5 Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

60-62

DELETE
INDIVIDUAL
ACCESS CODE

60:INDEX
NUMBER 01-20

61: INDEX
NUMBER 21-40

62: INDEX
NUMBER 41-50

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the pro-
gramming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 60, 61, 62, then #,
you will hear “One Short Beep”.

Step 4 Enter another Function Code
to program another parameter; other-
wise press * to exit and you will hear
“Three Short Beeps”.

Step 1 Pick up the phone and wait
for dial tone.
Step 2 Press # # and you will hear

“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Enter 60, 61or 62, then
press #, you will hear “One Short
Beep”.

Step 5  Return to step 4 to delete
another group of access codes or
enter another function code to program
different parameter or

exit the program by pressing * * and
you will hear “Three Short Beeps”.

Step 1 Call to the Quantum QR4-
QR4FF system (you must know the
system’s phone number), you will
hear:*One Short Beep”, the gate is
locked.“ Two Short Beeps”, the gate
is unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Press # to enter into the
programming mode and you will hear
“One Short Beep” or ** to hang-up
the call.

Step 4 Enter 60 or 61, or 62 then
press #, you will hear “One Short
Beep”.

Step 5  Return to step 4 to delete
another group of access codes or
enter another function code to program
different parameter or exit the program
by pressing * * and you will hear
“Three Short Beeps”.

65

DELETE ALL
ACCESS CODES
INDEX 01-50

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the

programming mode, proceed to step 2.

Step 1 Pick up the phone and wait
for dial tone.
Step 2 Press # # and you will hear

“One Short Beep”.

Step 1 Call to the Quantum QR4-
QRAFF system (you must know the
system’s phone number), you will
hear: “One Short Beep”, the gate is
locked. “Two Short Beeps”, the gate
is unlocked.

Pach and Company
Quantum QR4-QR4FF

Page 11
Chapter 3. Programming




Function Local Programming Premise Phone Remote Phone
Step 1 Entering The ProgrammingStep 3 Press # and you will hear Step 2 Press # then enter a valid
Mode: Press 0 and # simultaneously |“One Short Beep”. master code and you will hear:
then release. If you are in the * “One Short Beep”, the master code
programming mode, proceed to step 2. |Step 4  Enter 65 then press #, you is accepted then press # and you will
will hear “One Short Beep”. hear “One Short Beep” .

Step 2 Enter the 4-digit Master * “One Long Beep”, the master code
Code (factory default is 0000) and you |Step 5  Enter another function code | is rejected and the connection will be
will hear “One Short Beep”. If you to program different parameter or exit disconnected.
entered an invalid master code you will f[the program by pressing * * and you
hear “One Long Beep”, repeat step [lwill hear “Three Short Beeps”. Step 3 Press # to enter into the
1. Should your master code become programming mode and you will hear
lost or forgotten see Reset Master “One Short Beep” or ** to hang-up
Code. the call.
Step 3 Enter 65 then #, you will Step 4 Enter 65 then press #, you
hear “One Short Beep”. will hear “One Short Beep”.
Step 4 Enter another Function Code Step 5 Enter another function code
to program another parameter; other- to program different parameter or exit
wise press * to exit and you will hear the program by pressing * * and you
“Three Short Beeps”. will hear “Three Short Beeps”.
Step 1 Entering The Programming||Step 1 Pick up the phone and wait |Step 1  Call to the Quantum QR4-

Program Mode: Press 0 and # simultaneously [ffor dial tone. QRA4FF system (you must know the

Direct Call |then release. If you are in the system’s phone number), you will hear:

Forwarding |programming mode, proceed to step 2.[|Step 2 Press # # and you will hear |“One Short Beep”, the gate is

70

DIRECT CALL
FORWARDING

IS USED IF
A DEDICATED
PHONE LINE IS
USED OR IF
YOU WANT TO
FORWARD THE
CALL
MANUALLY.

NOTE:
INTERCOM
MODE IS
DISABLED IF
A PHONE
NUMBER IS
PROGRAMMED
ON FUNCTION
CODE 70

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten Reset Master
Code.

Step 3 Enter 70 then #, you will
hear “No Beep”.

Step 4 Enter the phone number you
want to forward the call up to 11-digit
then press #, you will hear “One Short
Beep”.

Step 5 Enter another Function Code
to program another parameter; other-
wise press * to exit and you will hear
“Three Short Beeps”.

“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4  Enter 70 then press #, you
will hear “No Beep”.

Step 5 Enter the non-indexed call
forwarding phone number up to 11-
digit you will hear “One Short Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three

Short Beeps”.

locked.“ Two Short Beeps”, the gate

is unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep” .

* “One Long Beep”, the master code
is rejected and the connection will
be disconnected.

Step 3 Press # to enter into the
programming mode and you will hear
“One Short Beep” or ** to hang-up
the call.

Step 4  Enter 70 then press #, you
will hear “No Beep”.

Step 5 Enter the non-indexed call
forwarding phone number up to 11-
digit you will hear “One Short Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps.

Delete Direct
Call
Forwarding

Step 1 Press 0 and
simultaneously then release.

Step 2 Press 0 then # to delete
telephone number, you will hear
“Three Short Beeps”. Now, the
Quantum QR4-QRA4FF is reset to
“Intercom Mode”.

Step 1 Pick up the phone and wait
for dial tone.
Step 2 Press # # and you will hear

“One Short Beep”.

Step 3 Press 6 and you will hear
“Three Short Beeps”, and the system
disconnects the call.

Step 1 Call to the Quantum QR4-
QRA4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.
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71-72

AUTOMATIC OR
MANUAL CALL
FORWARDING

SEE FUNCTION

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Enter the Function Code
number “71" or “72" then press #, you
will hear “No Beep”. If you hear
“Two Long Beeps”, a phone number
is already programmed. Press *, you
will hear “One Short Beep” and

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Enter the Function Code
number “71" or “72" then press #, you
will hear “No Beep”. If you hear “Two
Long Beeps”, a phone number is
already programmed. Press *, you will
hear “One Short Beep” and select

Function Local Programming Premise Phone Remote Phone
* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.
Step 3 Press 6, you will hear
“Three Short Beeps” and the system
disconnects the call.
P’°9”’}m Step 1 Pick up the phone and wait [[Step 1  Pick up the phone and wait |Step 1  Call to the Quantum QR4-
Automatic or Lo o dial tone. for a dial tone. QRA4FF system (you must know the
Manual (_:aII system’s phone number), you will hear:
forwarding

“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter Function Number

(71 — 72) then #, you will hear “Two
Long Beeps”. If you hear “No Beep”,
a phone number is already
programmed. Press *, you will hear

“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Enter the Function Code or
index number “71” or “72” then press
#, you will hear “Two Long Beeps”;
means the a phone number is already
programmed, proceed to step 5. If you
hear “No Beep”, means no phone
number is programmed, press * and
continue step 4 or proceed to step 6.

A?,\?DDEQS”%Qg% select another Function Number another Function Number (71 — 72). Step 3 Press # to enter into the pro-
WANT TO SET [(71=72). gramming mode and you will hear
THE SYSTEM Step 5 Enter the a phone number  |“One Short Beep” or ** to hang-up
FOR Step 5 Enter a phone number up to fup to 11-digit. the call.
AUTOMATIC |11-digit.
CALL Step 6  Enter another function code |Step 4  Enter the Function Code or
FORWARDING. |siep 6 Enter another function code [to program a different parameter or index number “71" or “72” then press
SEE ENABLE |tO Program a different parameter or exit the program by pressing # * and  |#, you will hear “No Beep”. If you
MANUAL cALL |exit the program by pressing # * and  [lyou will hear “Three Short Beeps”. hear “Two Long Beeps”, a phone
FORWARDING |you will hear “Three Short Beeps”. number is already programmed. Press
ON CHAPTER 6 *, you will hear “One Short Beep”
IF YOU WANT and select another Function Number
TO SET THE (71 - 72).
SYSTEM FOR
':fég\lfvﬁ;gmé Step 5 Enter a phone number up to
11-digit.
Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.
Delete or - . lstep 1 Pick up the phone and wait |Call to the Quantum QR4-QRAFF sys-
Rewrite Step 1 Entering The Programming for a dial tone tom K th tom’
Automatic or |Mode: Press 0 and # simultaneously ' (you must know the sys ems
; phone number), you will hear: “One
Manual call |then release. If you are in the Step 2 P 4 % and il h Short B " th te is locked. * T
forwarding programming mode, proceed to step 2. p ress and you will hear ort Beep”, the gate is locked. “Two

Short Beeps”, the gate is unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Press # to enter into the
programming mode and you will hear
“One Short Beep” and proceed to
step 4 or #* to hang-up the call.
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Function

Local Programming

Premise Phone

Remote Phone

“One Short Beep” and select another
Function Number (71 — 72).

Step 4

« Enter 0 then #, you will hear “One
Short Beep” and phone number
programmed is deleted or

 Enter 1 then #, you will hear “No
Beep” and enter a new call
forwarding phone number up to
11- digit, you will hear “One Short
Beep”.

Step 5 Enter another Function Code
to delete another Call Forwarding or to
program another parameter otherwise
press * to exit and you will hear
“Three Short Beeps”.

Step 5

* Press “0” and #, you will hear “One
Short Beep” and phone number
programmed is deleted or

* Press “1” then press # you will hear
“No Beep” and enter a new phone
number up to 11-digit then press #,
you will hear “One Short Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

Step 4 Enter the Function Code
number “71" or “72" then press #, you
will hear “Two Long Beeps”; means a
phone number is already programmed,
proceed to step 5. If you hear “No
Beep”, means no phone number is
programmed, press * and continue
step 4 or proceed to step 6.

Step 5

* Press “0” and #, you will hear “One
Short Beep” and phone number is
deleted.

* Press “1” then press # you will hear
“No Beep” and enter a new phone
number up to 11-digit then press #,
you will hear “One Short Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

76

DELETE ALL
CALL
FORWARDING
PHONE
NUMBER ON
FUNCTION
CODE 70, 71 and
72

Entering The Programming Mode:
Press 0 and # simultaneously then
release. If you are in the programming
mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 76 then #, you will
hear “One Short Beep”.

Step 4  Enter another Function Code
to program another parameter
otherwise press * to exit and you will
hear “Three Short Beeps”.

Step 1 Pick up the phone and wait
for a dial tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Enter the Function Code 76
then press #, you will hear “One Short
Beep”.

Step 5 Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

Step 1 Call to the Quantum QR4-
QRA4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Press # to enter into the pro-
gramming mode and you will hear
“One Short Beep” or *+ to hang-up
the call.

Step 4  Enter the Function Code 76
then press #, you will hear “One Short
Beep”.

Step 5  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

87

ENABLE OR
DISABLE
AUTOMATIC
CALL
FORWARDING

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the pro-
gramming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 1 Pick up the phone and wait
for a dial tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Press 87 then #, you will
hear “One Short Beep”.

Step 1 Call to the Quantum QR4-
QRA4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

*“One Long Beep”, the master code
is rejected and the connection will be
disconnected.
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Function

Local Programming

Premise Phone

Remote Phone

Step 3 Enter 87 then #, you will
hear “One Short Beep”.

Step 4

* Press 1 then # to enable and you will

hear “One Short Beep” or

* 0 then # to disable, and you will hear
“One Short Beep”.

Step 5 Enter another Function Code
to program another parameter other-
wise press * to exit and you will hear
“Three Short Beeps”.

Step 5

* Press 1 (to enable) then press #, you
will hear “One Short Beep” or

* Press O (to disable) then press #,
you will hear “One Short Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three

Short Beeps”.

Step 3 Press # to enter into the
programming mode and you will hear
“One Short Beep” or #* to hang-up
the call.

Step 4 Press 87#, you will hear

“One Short Beep” , then

* Press 1 (to enable) then press #,
you will hear “One Short Beep” or

* Press 0 (to disable) then press #,
you will hear “One Short Beep”.

Step 5 Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

88

SELECT
AUTOMATIC
CALL
FORWARDING
FUNCTION
NUMBER

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the pro-
gramming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 88 then #, you will
hear “One Short Beep”.

Step 4 Enter Index Number (71-72)
then #, you will hear “One Short
Beep”.

Step 5 Enter another Function Code
to program another parameter
otherwise press * to exit and you will
hear “Three Short Beeps”.

Step 1 Pick up the phone and wait
for a dial tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Press 88 then #, you will
hear “One Short Beep”.

Step 5 Press 71 or 72 then press #,
you will hear “One Short Beep” .

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

Step 1 Call to the Quantum QR4-
QRA4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is
locked.“ Two Short Beeps”, the gate
is unlocked.
Step 2 Press # then enter a valid
master code and you will hear:
* “One Short Beep”, the master
code is accepted then press #
and you will hear “One Short
Beep”.
*“One Long Beep”, the master
code is rejected and the
connection will be disconnected.

Step 3 Press # to enter into the pro-
gramming mode and you will hear
“One Short Beep” or #* to hang-up
the call.

Step 4 Press 88 then #, you will
hear “One Short Beep”.

Step 5 Press 71 or 72 then press #,
you will hear “One Short Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

89

SET AUTOMATIC
CALL
FORWARDING
TIME OR
HANG-UP TIME

THE SYSTEM
WILL HANG-UP
ACCORDING TO

THE TIME
SELECTED ON
FUNCTION
CODE 89 IF THE
TENANT DOES
NOT PICK UP
THE CALL

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the pro-
gramming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 89 then #, you will
hear “One Short Beep”.

Step 1 Pick up the phone and wait
for a dial tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Press 89 then #, you will
hear “One Short Beep”.

Step 5 Press 15-90 (15 seconds-90
seconds) then press #, you will hear
“One Short Beep”.

Step 1 Call to the Quantum QR4-
QRA4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

*“One Long Beep”, the master code
is rejected and the connection will be
disconnected.
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Step 4 Select the Automatic Call
Forwarding Time (15 — 90 seconds)
then #, you will hear “One Short
Beep”.

Step 5 Enter another Function Code
to program another parameter other-
wise press * to exit and you will hear
“Three Short Beeps”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

Step 3 Press 89 then #, you will
hear “One Short Beep”.

Step 4 Press 15-90 (15 seconds-90
seconds) then press #, you will hear
“One Short Beep”.

Step 5 Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

90

MANUAL
UNLOCK OR
LOCK RELAY 1
(DOOR 1)

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the

programming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 90 then #, you will
hear “One Short Beep”.

Step 4

* Enter 1 to Unlock Relay 1 (Door 1)
and you will hear “Two Long
Beeps” then “One Short Beep”. If
the door is already unlocked you will
hear “One Short Beep” or

* Enter 0 to Lock and you will hear
“One Long Beep” then “One Short
Beep”.

Step 5 Enter another Function Code
to program another parameter other-
wise press * to exit and you will hear
“Three Short Beeps”.

Step 1 Pick up the phone and wait
for a dial tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Press 90 then #, you will
hear “One Short Beep”.

Step 5

« Press 1 (to unlock hold) then press #,
you will hear “Two Long Beeps”
then “One Short Beep”. If you hear
“One Short Beep”, means the door
is unlocked or

« Press 0 (to lock) then press #, you
will hear “One Long Beep” then
“One Short Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

Step 1 Call to the Quantum QR4-
QR4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Press 90 then #, you will
hear “One Short Beep”.

Step 4

* Press 1 (to unlock hold) then press
#, you will hear “Two Long Beeps”
then “One Short Beep”. If you hear
“One Short Beep”, means the door
is already unlocked or

* Press O (to lock) then press #, you
will hear “One Long Beep” then
“One Short Beep”.

Step 5 Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

91

MANUAL
UNLOCK OR
LOCK RELAY 2
(DOOR 2)

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the

programming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 91 then #, you will
hear “One Short Beep”.

Step 4

* Enter 1 to Unlock Relay 1 (Door 1)
and you will hear “Two Long
Beeps” then “One Short Beep”. If

Step 1 Pick up the phone and wait
for a dial tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Press 91 then #, you will
hear “One Short Beep”.

Step 5

« Press 1 (to unlock hold) then press #,
you will hear “Two Long Beeps”
then “One Short Beep”. If you hear
“One Short Beep”, means the door
is unlocked or

« Press O (to lock) then press #, you
will hear “One Long Beep” then
“One Short Beep”.

Step 1 Call to the Quantum QR4-
QRA4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

*“One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Press 91 then #, you will
hear “One Short Beep”.

Step 4
* Press 1 (to unlock hold) then press
#, you will hear “Two Long Beeps”
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the door is already unlocked you will
hear “One Short Beep” or

* Enter 0 to Lock and you will hear
“One Long Beep” then “One Short
Beep”.

Step 5 Enter another Function Code
to program another parameter other-
wise press * to exit and you will hear
“Three Short Beeps”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

then “One Short Beep”. If you hear
“One Short Beep”, means the door
is already unlocked or

* Press O (to lock) then press #, you
will hear “One Long Beep” then
“One Short Beep”.

Step 5 Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

92

TALK TIME
(10-90 seconds)

THE SYSTEM
WILL BE
DISCONNECTED
ACCORDING TO
THE TALK TIME
PROGRAMMED.

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the

programming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code
you will hear “One Long Beep”,
repeat step 1. Should your master
code become lost or forgotten see
Reset Master Code.

Step 3 Enter 92 then #, you will
hear “One Short Beep”.

Step 4 Enter the talk-time value
(10 — 90 seconds) then press #, you
will hear “One Short Beep”.

Step 5 Enter another Function Code
to program another parameter other-
wise press * to exit and you will hear
“Three Short Beeps”.

Step 1 Pick up the phone and wait
for a dial tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Enter the Function Code 92
then press #, you will hear “One Short
Beep”.

Step 5  Enter the talk time value
(10 —90 seconds) then press #, you
will hear “One Short Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

Step 1 Call to the Quantum QR4-
QR4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Enter the Function Code 92
then press #, you will hear “One Short
Beep”.

Step 4 Enter the talk time value
(10 —90 seconds) then press #, you
will hear “One Short Beep”.

Step 5 Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

93

LOCK OUT
COUNT
(03-09)

THE SYSTEM
WILL BE
DISABLED FOR
50 SECONDS
AFTER INVALID
CODES HAVE
BEEN ENTERED
ACCORDING TO
THE NUMBER
OF LOCKOUT
COUNT
PROGRAMMED.

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the pro-
gramming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 93 then #, you will
hear “One Short Beep”.

Step 4 Enter a new lockout count
value (3-9) then press #, you will hear
“One Short Beep”.

Step 5 Enter another Function Code
to program another parameter other-
wise press * to exit and you will hear
“Three Short Beeps”.

Step 1 Pick up the phone and wait
for a dial tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Enter the Function Code 93
then press #, you will hear “One Short
Beep”.

Step 5 Enter the lockout count
(03 — 09) then press #, you will hear
“One Short Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

Step 1 Call to the Quantum QR4-
QRA4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you
will hear “One Short Beep”.

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Enter the Function Code 93
then press #, you will hear “One Short
Beep”.

Step 4  Enter the lockout count
(03 — 09) then press #, you will hear
“One Short Beep”.
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Step 5 Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

94

AUXILIARY
MODE

AUXILIARY
INPUT CAN BE
USED FOR
TIMER, DOOR
RELEASE
SWITCH, ETC.

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the pro-
gramming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten Reset Master
Code.

Step 3 Enter 94 then #, you will
hear “One Short Beep”.

Step 4 Enter

0 = AUXIN is disabled or

1 =is enabled and door will open
according to Door Open Interval
programmed on function Code
“92") or

2 = AUXIN is enabled and opening
door is controlled by the AUXIN)

then press #, you will hear “One Short

Beep”.

Step 5 Enter another Function Code
to program another parameter other-
wise press * to exit and you will hear
“Three Short Beeps”.

Step 1 Pick up the phone and wait
for a dial tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Enter the Function Code 94
then press #, you will hear “One Short
Beep”.

Step 5 Enter

0 = AUl is disabled or

1 = AUl is enabled, door open time is
control by door open interval
programmed on function code 92,
or

2 = AUl is enabled, door open time is

controlled by the AUI)

then press #, you will hear “One Short

Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

Step 1 Call to the Quantum QR4-
QR4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Enter the Function Code 94
then press #, you will hear “One Short
Beep”.

Step 4 Enter

0 = AUl is disabled or

1 = AUl is enabled, door open time is
control by door open interval
programmed on function code 92,
or

2 = AUl is enabled, door open time is

controlled by the AUI)

then press #, you will hear “One Short

Beep”.

Step 5 Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three

Short Beeps”.

95

ALARM MODE

THE SYSTEM
WILL BEEP OR
CALL THE
REMOTE PHONE
IF INVALID
ACCESS CODES
ARE ENTERED.

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the pro-
gramming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 95 then #, you will
hear “One Short Beep”.

Step 4 Enter

0 for local (system’s speaker will beep
and the system will be blocked-out
for 60 seconds)

1 system will make an emergency call
to a premise or remote location and
the system will be blocked-out for 60
seconds then press #, you will hear

Step 1 Pick up the phone and wait
for a dial tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Enter the Function Code 95
then press #, you will hear “One Short
Beep”.

Step 5  Enter

0 = the system will beep via its
speaker or

1 = the system will call into a premise
or remote location) then press #,
you will hear “One Short Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

Step 1 Call to the Quantum QR4-
QRA4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Enter the Function Code 95
then press #, you will hear “One Short
Beep”.

Step 4 Enter

0 = the system will beep via its
speaker or

1 = the system will call into a premise
or remote location then press #,
you will hear “One Short Beep”.
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“One Short Beep”. Refer to
Chapter 5 System’s Operation.

Step5 Enter another Function Code
to program another parameter
otherwise press * to exit and you will
hear “Three Short Beeps”.

Step 5 Enter another function

code to program a different parameter
or exit the program by pressing #
and you will hear “Three Short
Beeps”.

96

SYSTEM
ANSWER MODE

ENABLE OR
DISABLE THE
AUTO ANSWER
MODE. IF
DISABLE THE
SYSTEM WILL
NOT ANSWER
AN INCOMING
CALL FROM THE
OUTSIDE LINE.

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the

programming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 96 then #, you will
hear “One Short Beep”.

Step 4 Enter O (system answer is
disabled) or 1, 2, 3 or....9 (system will

answer a remote call on 15t ring, 2nd

ring, 3rd ring...9th ring) then press #
and you will hear “One Short Beep”.

Step 5 Enter another Function Code
to program another parameter
otherwise press * to exit and you will
hear “Three Short Beeps”.

The system number of rings to
answer a remote call can be
programmed from 1 to 9 rings or it
can also be disabled. You must
program the System Answer
Mode at the front panel

The system number of rings to
answer a remote call can be
programmed from 1 to 9 rings or it
can also be disabled. You must
program the System Answer
Mode at the front panel.

97

DO NOT
DISTURB MODE

DISABLE OR

ENABLE THE

SYSTEM TO
CALL

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the

programming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 97 then #, you will
hear “One Short Beep”.

Step 4 Enter

0 to disable Do not Disturb Mode
(mode 0 is factory default setting)

1 to enable Do not Disturb Mode
(system will not call to a premise or
remote location)

then press #, you will hear “One Short

Beep”.

Step 5  Enter another Function Code
to program another parameter
otherwise press * to exit and you will

Step 1 Pick up the phone and wait
for a dial tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4  Enter the Function Code 97
then press #, you will hear “One Short
Beep”.

Step 5 Enter O (to disable) or 1 (to
enable) then press #, you will hear
“One Short Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three

Short Beeps”.

Step 1 Call to the Quantum QR4-
QR4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Enter the Function Code 97
then press #, you will hear “One Short
Beep”.

Step 4 Enter O (to disable) or 1 (to
enable) then press #, you will hear
“One Short Beep”.

Step 5 Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.
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hear “Three Short Beep”.

98

SELECT
INITIATING
PREMISE CALL
KEY
## or **

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the

programming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 98 then #, you will
hear “One Short Beep”.

Step 4 Enter 0 to use # key or 1 to
use * * then press #, you will hear
“One Short Beep”.

Step 5 Enter another Function Code
to program another parameter other-
wise press * to exit and you will hear
“Three Short Beeps”.

Step 1 Pick up the phone and wait
for a dial tone.

Step 2 Press # # and you will hear
“One Short Beep”.

Step 3 Press # and you will hear
“One Short Beep”.

Step 4 Enter the Function Code 98
then press #, you will hear “One Short
Beep”.

Step 5  Enter

0 = to select ## or

1 = to select ==

then press #, you will hear “One Short
Beep”.

Step 6  Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

Step 1 Call to the Quantum QR4-
QRA4FF system (you must know the
system’s phone number), you will hear:
“One Short Beep”, the gate is locked.
“Two Short Beeps”, the gate is
unlocked.

Step 2 Press # then enter a valid

master code and you will hear:

* “One Short Beep”, the master code
is accepted then press # and you will
hear “One Short Beep”.

* “One Long Beep”, the master code
is rejected and the connection will be
disconnected.

Step 3 Enter the Function Code 98
then press #, you will hear “One Short
Beep”.

Step 4 Enter O (to select ##) or 1 (to
select #x) then press #, you will hear
“One Short Beep”.

Step 5 Enter another function code
to program a different parameter or
exit the program by pressing * * and
you will hear “Three Short Beeps”.

99

SET MEMORY
TO FACTORY
DEFAULT

ERASE THE
MEMORY AND
RESET THE
SYSTEM TO
FACTORY
DEFAULT, THE
MASTER CODE
IS ALSO RESET
TO 0000

Step 1 Entering The Programming
Mode: Press 0 and # simultaneously
then release. If you are in the

programming mode, proceed to step 2.

Step 2 Enter the 4-digit Master
Code (factory default is 0000) and you
will hear “One Short Beep”. If you
entered an invalid master code you will
hear “One Long Beep”, repeat

step 1. Should your master code
become lost or forgotten see Reset
Master Code.

Step 3 Enter 99 then #, you will
hear “Two Long Beeps”.

Step 4 Enter 0 then # to cancel and
you will hear “One short beep” or 1
then # to clear the system’s database
and entire configuration to factory
default and you will hear “Three short
beeps”.

Step 5 Enter another Function Code
to program another parameter
otherwise press * to exit and you will
hear “Three Short Beeps”.

It must be done locally at the
main lobby control panel.

It must be done locally at the
main lobby control panel.
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CHAPTER 4. OPERATIONS

It is important for you to understand the system’s operations completely for the most ease of operations. You can enable or
disable the system programming remotely via a touch-tone phone or locally via the system’s keypad.

DESCRIPTION ACTION
TO INITIATE THE CALL AND Press # to initiate a call to a premise or remote location, and you will hear:
DISCONNECT THE CALL FROM ||“A Ring Back “ until the called is answered or the system’s timer is expired (see function
THE Quantum QR4-QRA4FF. code 92). If you decide to abort the call, press *.
ANSWER THE Quantum QR4- Tenant will hear double rings (distinctive ringing) if the Quantum QR4-QR4FF calls to a

QR4FF CALL AND EXTEND THE premise. No distinctive ringing will be heard if the AeGIS calls to a remote location.

TALK TIME. Step 1 Answer the AeGIS calls.

Step 2 Talk to your visitor, you will hear “One Short Beep” 10 seconds before the talk

time expired, press # to extend the talk time to another cycle. Press 9 to provide access
to relay 1 (doorl) or press 8 to provide access to relay 2 (door 2) then you will hear
“Two Short Beeps” or hang up if you do not want to provide access to your visitor.

Connection must be established then tenant needs to press 9 to provide access to relay 1
(door 1) or press 8 to provide access to relay 2 (door 2) to visitor and you will hear “ Two

PROVIDE ACCESS TO VISITOR. |lshort Beeps”,

The Quantum QR4-QR4FF has built-in call waiting feature. You may not be able to tell the dif-
USING A CALL WAITING ferent between the AeGIS call waiting beeps and the phone company call waiting beeps.

FEATURE. FUNCTION CODE 96 MUST BE SET 1-9 RINGS.

If you are connected to an outside line and receive a call from the Quantum QR4-
FUNCTION CODE 96 MUST BE QRA4FF:

SET 1-9 RINGS
Step 1 You will hear “Three Sets of a Short Beep” with three seconds delay between

CALL WAITING WILL NOT them (indicates you have an incoming call from the AeGIS 4000P). Do Not Hang-
WORK IF FUNCTION CODE IS up, Doing So Will Disconnect Both Calls.
DISABLED

Step 2 Press * to disconnect the outside call and now you are connected to the AeGIS or
Press “0” to put the outside calls on hold and you will hear “ Three Sets of Two
Short Beep” with three seconds delay between them (indicates you have a call
holding on the outside line).

Step 3 Press 9 to provide access to relay 1 (door 1) or press 8 to provide access to relay
2 (door 2) to visitor and you will hear “Two Short Beeps” or * to hang-up with the
AeGIS and you will be automatically switched to the original call.

If you are connected with the Quantum QR4-QR4FF and receive an outside call:

Step 1 You will hear “Three Sets of Three Short Beeps” with three seconds delay
between them (indicates you have an incoming call from the outside line). Do Not
Hang-up, Doing So Will Disconnect Both Calls.

Step 2 Press 9 to provide access to relay 1 (door 1) or press 8 to provide access to relay
2 (door 2) to visitor and you will hear “Two Short Beeps”. Press * to disconnect
the AeGIS calls and you are connected to the out side calls or
Press “0” to put the AeGIS calls on hold and you will hear “Three Sets of a Short
Beep” with three seconds delay between them, indicates you have a call holding.

USING PERSONAL ACCESS Press * then a 4-digit access code.

CODE.
* Hear “Two Long Beeps” means your access code is accepted by the system.
* Hear “One Long Beep” means your access code is denied because of invalid or
same code is programmed on Index 01-20, 21-40 or 41-50 and try again.
Do not program the same access code on Index 01-20, Index 21-40 and 41-50,
Pach and Company Page 21
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ENABLE AND DISABLE CALL
FORWARDING.

Enable and Disable Function Code 70 via system’s keypad

To enable: the call forwarding is automatically enabled if the phone number is programmed
on function code 70 (see Chapter 3).

To disable: Press * and 0 simultaneously, then 0#, you will hear “Three Short Beeps” the
phone number on function code 70 will be deleted.

Enable and Disable Function Code 71 and 72 Call Forwarding via system’s keypad
(Local).
Step 1 Press 0 and * simultaneously then release them.

Step 2 To Enable: Press 1 or 2 (for telephone number stored in function code 71 or 72)
then press #. You will hear “Three Short Beeps”. If the phone number does not
exist you will hear “One Long Beep”.

To disable: Press * and 0 simultaneously, then 0#, you will hear “Three Short
Beeps”.
Step 3 Wait for about 15 seconds before trying to call from the system.

Enable or Disable Function Code 71 and 72 Call Forwarding from Premise Phone.
Step 1 Pick up your handset and wait for a dial tone.

Step 2 Press # # and you will hear “One Short Beep”, then

Step 3 To Enable: Press 1 or 2 (for telephone number stored in function code 71 or 72).
You will hear “Three Short Beeps” and you are disconnected. If the phone number
does not exist, you will hear “One Long Beep”.

To Disable: Press 0, you will hear “Three Short Beeps”.

Enable or Disable Function Code 71 and 72 Call Forwarding from Remote Location.
Step 1 Pick up your handset and wait for a dial tone.

Step 2 Dial the AeGIS phone number and you will hear “One Short Beep” if the gate is
locked or “Two Short Beeps” if the gate is unlocked.

Step 3 Press # then the 4-digit master code, you will hear “One Short Beep” then

Step 4 To Enable: press 1 or 2 (for telephone number stored in function code 71 or 72)
then you will hear “Three Short Beeps” and you are disconnected. If the phone
number does not exist, you will hear “One Long Beep”.

To Disable: Press 0, you will hear “Three Short Beeps”.

ACTIVATE AUTOMATIC CALL
FORWARDING

There are three different function codes 87, 88, and 89 need to be configured. You can

configure them local or remote, see chapter 3.

« Function Code 87 (Enable or Disable Automatic Call Forwarding) is enabled by default.

» Function Code 88 (Select Automatic Call Forwarding Function Code Number) is selected to
Function Code 71 automatically if a phone number is programmed on 71.

» Function Code 89 (Set Automatic Call Forwarding Time).

2).

UNLOCK CYCLE, UNLOCK
HOLD AND LOCK RELAY 1
(DOOR 1) AND RELAY 2 (DOOR

Via the System’s Keypad
Note: cannot do unlock cycle from the system’s keypad.

Step 1 Press 0 and # simultaneously then release. If you are in the programming mode,
proceed to step 2.

Step 2 Enter the 4-digit Master Code (factory default is 0000) and you will hear “One
Short Beep”. If you entered an invalid master code you will hear “One Long
Beep”, repeat step 1. Should your master code become lost or forgotten see
Reset Master Code.

Step 3 Enter 90 for relay 1 (door 1) or 91 for relay 2 (door 2) then #, you will hear “One
Short Beep”.

Step 4 Press 1 (to unlock hold) then press #, you will hear “Two Long Beeps” then “One
Short Beep”. If you hear “One Short Beep”, means the door is unlocked or Press
0 (to lock) then press #, you will hear “One Long Beep” then “One Short Beep.
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DESCRIPTION

ACTION

Step 5 Enter another Function Code to program another parameter otherwise press * to
exit and you will hear “Three Short ”.

From Premise Location

Step 1 Pick up your handset and wait for a dial tone.
Step 2 Press # # and you will hear “One Short Beep” then

Step 3 Press 9 to Unlock Cycle Relay 1 (door 1), you will hear “Two Short Beeps” or
Press 8 to Unlock Hold Relay 1 (door 1), you will hear ” Two Short Beeps”. If door
or gate is unlocked, you will hear “No Beep” or
Press 7 to lock Relay 1 (door 1), you will hear “One Short Beep”. Then you are
disconnected.

OR

Press 5 to Unlock Cycle Relay 2 (door 2), you will hear “Two Short Beeps” or
Press 4 to Unlock Hold Relay 2 (door 2), you will hear * Two Short Beeps”. If door
or gate is unlocked, you will hear “No Beep” or

Press 3 to lock Relay 2 (door 2), you will hear “One Short Beep”. Then you are
disconnected.

From Remote Location

Step 1 Pick up your handset and wait for a dial tone and dial the system phone number.
You will be connected to the system after a certain number of rings preprogrammed
on Function Code 96 and you will hear “One Short Beep” if the gate is locked or
“Two Short Beeps” if the gate is unlocked.

Step 2 Press # then 4-digit Master Code and you will hear “One Short Beep” if the
master code is accepted or the call will be disconnected if the master code is
invalid.

Step 3 Press 9 to Unlock Cycle Relay 1 (door 1), you will hear “Two Short Beeps” or
Press 8 to Unlock Hold Relay 1 (door 1), you will hear ” Two Short Beeps”. If door
or gate is unlocked, you will hear “No Beep” or
Press 7 to lock Relay 1 (door 1), you will hear “One Short Beep”. Then you are
disconnected.

OR

Press 5 to Unlock Cycle Relay 2 (door 2), you will hear “Two Short Beeps” or
Press 4 to Unlock Hold Relay 2 (door 2), you will hear " Two Short Beeps”. If door
or gate is unlocked, you will hear “No Beep” or

Press 3 to lock Relay 2 (door 2), you will hear “One Short Beep”. Then you are
disconnected.

HANG-UP AEGIS CALLS FROM
PREMISE OR REMOTE
LOCATION

Hanging-up the AeGIS calls from a premise or remote location:

« Wait until the talk time expires or
« Hang-up the handset or
* Press s

CALL AND TALK TO THE AEGIS
FROM PREMISE OR REMOTE
LOCATION

From Premise Location

Step 1 Pick-up the handset.
Step 2 Press # # and you will hear “One Short Beep”.

Step 3 Press * and now you are ready to talk to the AeGIS system. You may press 9 to
open door or gate.

From Remote Location

Step 1 Pick-up the handset and wait for dial tone.
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ACTION

Step 2 Dial the AeGIS phone number and you will hear “One Short Beep” if the gate is
locked or “Two Short Beeps* if the gate is unlocked.

Step 3 Press # then 4-digit master code and you will hear “One Short Beep” if your
master code is accepted or you will hear “One Long Beep” if your master code is
rejected and the system will disconnect.

Step 4 Press #, you are ready to talk to the AeGIS system. You may press “9” to open door
or gate.

ALARM NOTIFICATION

An alarm notification will occur if someone has been using incorrect access codes in order to
gain access and the number of account has been exceeded the lockout-count limit. The
system will provide an alarm notification local at the AeGIS system or remote (calling into a
premise or remote location phone). Refer Function Code 95.

Mode 0: the Quantum QR4-QR4FF will beep every second for 30 seconds and the system
cannot be used for 60 seconds.

Mode 1: the Quantum QR4-QR4FF will call to a premise or remote location. If it calls to:

» A premise: distinctive ringing will be heard for 30 seconds if the call is not
answered. If the call is answered, a connection will be established with the AeGIS
system, you may talk to the visitor and press “9” to open door or gate.

* A remote: regular ring will be heard for 30 seconds if the call is not answered. If
the call is answered, you will hear beep ... beep ... for 60 seconds. You may
press “9” to open door or gate or press any other key to hang-up the call.

AUXILIARY INPUT PIN (AUI)

The AUI can be set into three different modes and “Two Short Beeps” will be heard if the
AUl input is activated.

Mode O is disabled.

Mode 1 is to unlock door or gate if AUI pin is shorted to ground (GND). Door or
gate will remain unlock according to door open interval programmed on
function code 92. You may connect a Postal Lock or a momentary switch
to the AUI input.

Mode 2 is to unlock hold door or gate. You may connect a timer to the AUl input
to unlock and lock door or gate according to the timer setting.

DO NOT DISTURB

The “Do not Disturb” feature is used to block any visitor call. The AeGIS system will not allow
a visitor to press # to call out. Any other operation will still work. Refer to function code 97 to
Enable Do not Disturb mode.

HOW TO USE SPEED DIALING

You may use a speed dialing for frequently used function codes such as Unlock Door Cycle,
Unlock Door Hold and Lock Door, etc. You must put PAUSE between the key presses.
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CHAPTER 5. TROUBLE SHOOTING GUIDES

AUDIO PROBLEMS

NO TONE WHEN KEYS ARE
PRESSED.

* In normal mode, No tone when the key is pressed unless if you are in programming
mode.

» Check the speaker and microphone connection on marked speaker and microphone
(see fig.2.1). The snap on clip connector on the speaker and microphone connector
must be facing inside the board.

» Check the red and orange wires; make sure they are soldered into the speaker.

* Turn the system OFF and disconnect the speaker connector from the board. Set your
meter to Ohm and use 50 Ohm scale or higher. Put the two probes into the speaker (+)
and (-) (polarity not important) and the meter should read about 24 Ohms.

* Call Technical Support for help.

VISITOR CAN'T HEAR THE
TENANT VOICE BUT TENANT
CAN HEAR THE VISITOR.

« Check the speaker and microphone connection on terminal marked speaker and
microphone (see fig.2.1). The snap on clip connector on the speaker and
microphone connector must be facing inside the board.

« Check the red and orange wires; make sure they are soldered into the speaker.

« Turn the system OFF and disconnect the speaker connector from the board. Set your
meter to Ohm and use 50 Ohm scale or higher. Put the two probes into the speaker (+)
and (-) (polarity not important) and the meter should read about 24 Ohms.

« Call Technical Support for help.

TENANT CAN'T HEAR THE
VISITOR VOICE BUT VISITOR
CAN HEAR THE TENANT VOICE.

CAN'T CALL TO THE PREMISE

« Check the speaker and microphone connection on terminal marked speaker and
microphone (see fig.2.1). The snap on clip connector on the speaker and microphone
connector must be facing inside the board.

« Check the brown and black wires; make sure they are soldered into the microphone.

« Call Technical Support for help.

COMMUNICATION PROBLEMS

LOCATION.

« Check the power (12.8 VAC under load).

« Disable the call-forwarding mode.

« Erase the system to factory default.

« Check the system wiring connections.

» Check the keypad connector, make sure it plugs-in correctly on the board as shown on
fig. 2.1.

CAN'T CALL TO THE REMOTE
LOCATION.

« Check the power (12.8 VAC under load).

« Enable the call-forwarding mode.

« Check the call forwarding phone number programmed.
« Make sure the phone line is not used.

« Erase the system to factory default.

« Check the system wiring connections.

« Check the phone line with a telephone test set.

CAN'T CALL TO THE REMOTE
LOCATION.

« Check the power (12.8 VAC under load).

« Enable the call-forwarding mode.

« Check the call forwarding phone number programmed.
« Make sure the phone line is not used.

« Erase the system to factory default.

« Check the system wiring connections.

» Check the phone line with a telephone test set.

HOME PHONE(S) RINGS ONCE
AND THE SYSTEM
DISCONNECTS.

« Erase the memory to factory default see Function Code 99 on Chapter 3.

« Check the distance between the system and the home phone, make sure it does not
exceed the specification specified on Chapter 2.

« If this is a new installation, remove the connection with the home phone and substitute
with a telephone test set.

« If this is an existing installation Call Pach and Company Technical Support Department.
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COMMUNICATION PROBLEMS

THE SYSTEM DISCONNECTS
WHEN THE TENANTS ANSWER
THE CALL.

« Check the distance between the system and the home phone, make sure it does not
exceed the specification specified on Chapter 2.

« If this is a new installation, remove the connection with the home phone and
substitute with a telephone test set.

« If this is an existing system, call Pach and Company Technical Support Department.

HOME PHONE(S) HAS NO DIAL
TONE.

« If this is a new installation,
« Check the wiring.
* Remove the connection with the home phone and substitute with
a telephone test set.

« If this is an existing system, call Pach and Company Technical Support Department.

RADIO STATION PROBLEM.

« Disconnect the phone line from the AeGIS system and connect a telephone test set the
phone line and try to place a call.

« Check the grounding on the AeGIS system and telephone line. The AeGIS cabinet
must be grounded to an earth ground. The telephone line shield must be grounded at
the telephone terminal block, not on the AeGIS cabinet.

« Shielded wires must be used as part of the installation requirements.

« Disconnect the ground wire (marked GND on the board at 5 pins terminal) from the
board.

« Install a Modular RFI Filter.

STATIC PROBLEM.

« Disconnect the phone line from the AeGIS system and connect a telephone test set the
phone line and try to place a call.

« Check the grounding on the AeGIS system and telephone line. The AeGIS cabinet
must be grounded to an earth ground. The telephone line shield must be grounded at
the telephone terminal block, not on the AeGIS cabinet.

« Shielded wires must be used as part of the installation requirements.

« Disconnect the ground wire (marked GND on the board at 5 pins terminal) from the
board.

Sound keeps breaking out.

« Check for echo in the building.

« If the AeGIS is installed in a noisy environment, you may experience with this problem.
« Visitor and tenant can’t talk simultaneously.

« Try to speak a little further from the system.

GATE PROBLEMS

NUMBER 9 DOES NOT OPEN
THE DOOR OR GATE.

« Make sure there is power on the door or gate strike.

« Check for loose connection on the door or gate strike wires on COM and NO (if you use
“Normally Open”) or COM and NC (if you use “Normally Close”).

« Short the two wires on COM and NO, the door or gate should open or remove the wire
on COM door or gate should open. If door or gate does not open, you may have a
problem with door or gate strike.

« Test the relay and follow the steps below:

1. Set your multi-meter to Ohm (touch the two probes, the meter will read about
0 (zero value).

2. Connect the probes to COM and NO (if “Normally Open” strike is used, the meter
will read as an open circuit) or COM and NC (if “Normally Close” strike is used
your meter will read about 0 value).

3. Press * and a valid 4-digit access code

« Your meter should 0 (zero value) if COM and NO contacts are used;
otherwise the system’s relay is bad.

* Your meter should read as an open-circuit if COM and NC contacts are
used, otherwise the system’s relay is bad.

NUMBER 9 DOES NOT OPEN
THE DOOR OR GATE BUT THE

» Touch-tone phone must be used.
* You must hear the DTMF tone when number 9 is pressed.

KEYPAD PROBLEMS

4-DIGIT ACCESS CODE DOES.

* The red dots along the ribbon cable must be facing up.
« Turn the power OFF and disconnect the keypad’s ribbon cable from the board and
reconnect it then turn the power ON.
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CHAPTER 6. PARAMETERS WORKSHEET

You must keep accurate system’s parameters and database records at all time for future reference.

System Parameters Worksheet

Parameter Function Code Default Setting Change to
Master Code 00 0000

Talk Time 92 060 seconds

Relay 1 (Door 1) Open Interval 51 12 seconds

Relay 2 (Door 2) Open Interval 52 12 seconds

Lock-out Count 93 3 tries

AUl Mode 94 Mode 0 (disable)

Alarm Mode 95 Mode 0 (local beep)

System Answer Mode 96 Mode 0 (disable)

Personal Access Code

Index Number Access Code Index Number Access Code Index Number Access Code
Relay 1 or Door 1 4-digit Relay 2 or Door 2| 4-digit Relay 1 and 2 4-digit
01 21 41
02 22 42
03 23 43
04 24 44
05 25 45
06 26 46
07 27 47
08 28 48
09 29 49
10 30 50
11 31
12 32
13 33
14 34
15 35
16 36
17 37
18 38
19 39
20 40

Call Forwarding Phone Numbers

Function Code Phone Number
70
Function Code Phone Number
71
72
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QUANTUM QR4-QR4FF QUICK REFERENCE GUIDE

TWO WAYS TO LOG IN TO PROGRAMMING MODE

1. Press 0 # simultaneously then release, enter the 4-digit master code. Default master code = 0000.
A short beep if the master code is valid or a long beep if the master code is not valid or

2. Press on board round black button then then select the function code from the table.

PROGRAMMING FUNCTION CODES TABLE

B Exit program, hold for 1 second | 76 Delete phone number on 70,
to hang-up call 71 and 72
E Save program orinitiate a7 Disable or enable avtomatic
pragram call forwarding. O=disable
{default), 1= enable
0o Change master code (0000 is 88 Select automatic call
default) forwarding 71 or 72
01-20 | Addindividual access codefor | 89 Select automatic call
relay 1 forwarding time 15-90
seconds. Default= 15
seconds.
21-40 | Addindividual access codefor | 90 Manually closeoropen relay
relay 2 1. 1= open, 0= close
41-50 | Addindividual access codefor | 91 Manually close or open relay
relay 1 & relay 2 2. 1= open, 0= close
51 Relay 1 opentime interval (01- 92 Talktime 10-80 seconds.
90 seconds) default 12 Default= 60 seconds
seconds
52 Relay 2 opentime interval (01- 93 Lock-out count 03-09.
80 seconds) default 12 Default= 03
seconds
60 Delete all access codes 01-20 94 Auxiliary input.
0= disable
1= enable control by door
openinterval function code
B1.
2= enable control by auxiliary
input.
61 Delete all access codes 21-40 95 Alarm Mode
1=enable
0= disable
Default= 10 seconds local
alarm.
Default= 30 seconds remote
62 Delete all access codes 41-50 96 System answer mode
(= disable, default
1-8= enable 1- 9 rings, when
enable no call waiting feature.
65 Delete all access codes 97 Do notdisturb mode
0= disable, default
1=enable
70 Direct call forwarding, phone 95 Select initiating premise call
number up to 11-digit. key
D=*
1=#, default
74-72 | Automatic ormanual call 099 Set memory to factory default,

forwarding, phone number up

to 11-digit

then press 1# to confirm.

SYSTEM OPERATION

TO CALL: Press #

TO GRANT ACCESS TO AVISITOR:
Press 9 (relay 1) or press 8 (relay 2)

TO USE ACCESS CODE:

Press * then 4-digit acces code.

TO ESTABLISH TWO WAYS
COMMUNICATION WITH THE SYSTEM
FROM PREMISE (see function code 98):
Press # # or * *, one beep, then press * to
eastablish two ways communication.

TO ESTABLISH TWO WAYS COMMUNI-
CATION WITH THE SYSTEM FROM
REMOTE SITE

Call the system’s phone number, hear one
beep then press *

TO EXTEND TALK TIME:

Press # after the time out warning beep
TO ENABLE /DISABLE CALL
FORWARDING:

LOCAL:
Enable: Press 0%, then 1 (71) or 2 (72)
Disable: Press 0* then 0

PREMISE PHONE (see function code 98):

Enable: Press # # or * *, one beep, then
press 1 (71) or 2 (72)
Disable: Press # # 0

UNLOCK CYCLE, UNLOCK HOLD,
CLOSE DOOR:

LOCAL:

Press 0 # simultaneously then release,
enter the 4-digit master code, then select
90 or 91, see table, then press #
PREMISE:

Press # #, one short beep, then press

9 ---- Unlock cycle relay #1 (open and close
door)

8 ---- Unlock hold relay #1 (open and hold
open door)

7 ---- Lock relay #1 (close door)

5 ---- Unlock cycle relay #2 (open and close
door)

4 ---- Unlock hold relay #2 (open and hold
open door)

REMOTELY RELEASING THE DOOR (function code 96 must be set 1-9 rings) Call the system (must know the system’s
phone number), press # and 4 digit master code. Press * then
9 ---- Unlock cycle relay #1 (open and close doorl)
8 ---- Unlock cycle relay #2 (open and close door 2)
CALL WAITING, Function code 96 must be set 1-9 rings. Call waiting beep will be heard, Press 0 to transfer between the
two calls




